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Netherlands-The Hague: Provision of Interpretation Services
2021/S 158-417210

Contract award notice

Results of the procurement procedure

Services

Legal Basis:
Regulation (EU, Euratom) No 2018/1046
Section I: Contracting authority

1.1)

1.4)

1.5)

Name and addresses

Official name: European Union Agency for Criminal Justice Cooperation (Eurojust)
Postal address: PO Box 16183

Town: The Hague

NUTS code: NL332 Agglomeratie 's-Gravenhage

Postal code: 2500 BD

Country: Netherlands

Contact person: Procurement Office

E-mail: procurement@eurojust.europa.eu

Internet address(es):

Main address: http://www.eurojust.europa.eu/procurement

Type of the contracting authority

European institution/agency or international organisation
Main activity

Public order and safety

Section Il: Object

11.1) Scope of the procurement
1.1.1)  Title:
Provision of Interpretation Services
Reference number: 2020/EJ/05/PO
I1.L1.2) Main CPV code
79540000 Interpretation services
11.1.3)  Type of contract
Services
[1.1.4)  Short description:
Framework contract covering the provision of interpretation services to Eurojust as described in the procurement
documents.
11.L1.6) Information about lots
This contract is divided into lots: no
11.L1.7)  Total value of the procurement (excluding VAT)
Value excluding VAT: 9 150 000.00 EUR
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11.2)
11.2.3)

11.2.4)

11.2.5)

11.2.11)

11.2.13)

11.2.14)

Description

Place of performance

NUTS code: NL332 Agglomeratie 's-Gravenhage

Main site or place of performance:

The main place of performance is Eurojust's premises in The Hague, Netherlands. Only when requested by
Eurojust interpretation services may be carried out in a different location.

Description of the procurement:

The scope of this contract is the provision of reliable and high quality interpretation services for facilitating the
organisation of Coordination Meetings and other Eurojust meetings, which represents the core business of
Eurojust. This includes simultaneous, consecutive or whispered interpretation from and into all EU languages
both in Eurojust premises and outside Eurojust premises. Occasionally other languages might be needed,
including but not limited to: Georgian, Serbian, Albanian, Macedonian, Turkish, Bosnian, Russian, Ukrainian and
Arabic. The contractor shall be able to offer remote interpretation services.

Award criteria

Quality criterion - Name: Management of interpreters / Weighting: 30
Quiality criterion - Name: Management of Eurojust requests / Weighting: 20
Quality criterion - Name: Remote interpretation / Weighting: 20

Quality criterion - Name: Quality management / Weighting: 15

Quiality criterion - Name: Risk management / Weighting: 15

Price - Weighting: 40

Information about options

Options: no

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds: no

Additional information

Section IV: Procedure

IV.1)
IV.1.1)

IV.1.3)

IV.1.8)

IV.2)
IV.2.1)

IV.2.8)
IV.2.9)

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 014-029444

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information notice

Section V: Award of contract

Contract No: 2020/EJ/05/PO/HAN

Title:
Provision of Interpretation Services

A contract/lot is awarded: yes
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V.2)
V.2.1)

V.2.2)

V.2.3)

V.2.3)

V.2.3)

V.2.4)

V.2.5)

Award of contract

Date of conclusion of the contract:
22/07/2021

Information about tenders

Number of tenders received: 7

Number of tenders received from SMEs: 5

Number of tenders received from tenderers from other EU Member States: 7
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 7

The contract has been awarded to a group of economic operators: yes

Name and address of the contractor

Official name: Hancock Hutton Langues Services
National registration number: 41041259700032
Postal address: 26 rue Elisée Reclus

Town: Bordeaux

NUTS code: FRI12 Gironde

Postal code: 33000

Country: France

The contractor is an SME: yes

Name and address of the contractor

Official name: Ogmios Conseil SAS

National registration number: 85222549900015
Postal address: 5 rue des Suisses

Town: Paris

NUTS code: FR101 Paris

Postal code: 75014

Country: France

The contractor is an SME: yes

Name and address of the contractor

Official name: GEMRA tlumaczenia specjalistyczne
National registration number: PL5221023373
Postal address: ul. Rakowiecka 32

Town: Warsaw

NUTS code: PL91 Warszawski stoteczny

Postal code: 02-532

Country: Poland

The contractor is an SME: yes

Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 9 150 000.00 EUR
Total value of the contract/lot; 9 150 000.00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2020/EJ/05/PO/CON

Title:
Provision of Interpretation Services
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V.2)
V.2.1)

V.2.2)

V.2.3)

V.2.4)

V.2.5)

A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract:
22/07/2021

Information about tenders

Number of tenders received: 7

Number of tenders received from SMEs: 5

Number of tenders received from tenderers from other EU Member States: 7
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 7

The contract has been awarded to a group of economic operators: no

Name and address of the contractor

Official name: Cotperatief Congrestolkensecretariaat UA
National registration number: 33145423

Postal address: JW Brouwersstraat 16-11

Town: Amsterdam

NUTS code: NL329 Groot-Amsterdam

Postal code: 1071LJ

Country: Netherlands

The contractor is an SME: yes

Information on value of the contractl/lot (excluding VAT)
Total value of the contract/lot: 9 150 000.00 EUR

Information about subcontracting

The contract is likely to be subcontracted

Value or proportion likely to be subcontracted to third parties
Proportion: 25 %

Section V: Award of contract

V.2)
V.2.1)

V.2.2)

V.2.3)

Contract No: 2020/EJ/05/PO/PRES

Title:
Provision of Interpretation Services

A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract:
22/07/2021

Information about tenders

Number of tenders received: 7

Number of tenders received from SMEs: 5

Number of tenders received from tenderers from other EU Member States: 7
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 7

The contract has been awarded to a group of economic operators: no

Name and address of the contractor
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V.2.4)

V.2.5)

Official name: Presence Communication SA
National registration number: B135091
Postal address: Bohey 24

Town: Luxembourg

NUTS code: LUOOO Luxembourg

Postal code: 9647

Country: Luxembourg

The contractor is an SME: yes

Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 9 150 000.00 EUR
Total value of the contract/lot: 9 150 000.00 EUR

Information about subcontracting

Section VI: Complementary information

VI.3)
V1.4)
V1.4.1)

V1.4.3)

V1.4.4)

VL.5)

Additional information:
Procedures for review

Review body

Official name: General Court of the Court of Justice of the European Union
Postal address: Rue du Fort Niedergriinewald

Town: Luxembourg

Postal code: L-2925

Country: Luxembourg

E-mail: GC.Registry@-curia.europa.eu

Internet address: http://curia.europa.eu

Review procedure

Precise information on deadline(s) for review procedures:

Within two months of the notification of the award decision, an appeal may be lodged to the review body

in heading V1.4.1). You may submit any observations concerning the award procedure to the contracting
authority indicated in heading 1.1). If you believe that there was maladministration, you may lodge a complaint

to the European Ombudsman within two years of the date when you became aware of the facts on which the
complaint is based (see http://www.ombudsman.europa.eu). Such complaint does not have as an effect either to
suspend the time-limit to launch an appeal or to open a new period for lodging an appeal.

Service from which information about the review procedure may be obtained
Official name: European Union Agency for Criminal Justice Cooperation (Eurojust)
Postal address: PO Box 16183

Town: The Hague

Postal code: 2500 BD

Country: Netherlands

E-mail: procurement@eurojust.europa.eu

Internet address: http://www.eurojust.europa.eu

Date of dispatch of this notice:
10/08/2021
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